
 

 

SOFTWARE FEATURES & BENEFITS 

 
� Easy to use 
� Can be used by agencies of any size 
� Easy to learn 
� Automate current processes 

� Distribute information to the desktop of other 
authorized users 

� Integrate with other software applications 
� Easily installed and implemented

 
 
 
� Keep track of case assignment, case disposition, investigative notes, supplemental information, etc. 
 

� Allows for case assessment for solvability and 
closure value based on standard or agency 
defined criteria 

 
� Allows for review dates to be set and provides a 

list of cases scheduled for review 
 
� Allows for multiple case dispositions and will track 

dispositions as the case investigation progresses 
 
� Allows for case tasks to be attached to a case 

and tasks to be assigned for completion 
 
 
 
 

 
 
� Allows for investigative information to be 

documented in a case log that is attached to 
the case file. Case log entries can be 
forwarded to a supervisor for approval and will 
provide record locking for closed cases 

 
� Provides detailed statistical analysis of case 

data 
 
� Tracks unique characteristics of each case and 

compares to other cases 
for incidents that are 
possibly related 
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